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116 



Entitlements in the form 
of coupons are printed 
at the dispenser 



Customer takes coupons 
and redeems coupons 
at point-of-sale checkout 
stand in traditional manner 
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FIG. 3 



Frequent shopper card 

holder enters store 
and locates dispenser 



Customer activates 
dispenser by entering 
identifying information 
linked to frequent shopper 
account number 
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Upon activation the 
dispenser alerts the 
system-in-store 
computer of the specific 
frequent shopper account 
number 
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In-store system 
computer matches 
activated frequent shopper 

account number to its 
database of accounts that 
historically have shopped 
at that store 
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If in-store system 
computer does not find 
match, in-store system 

queries system 
to search for frequent 

shopper account 
number and related 
account information which 
is then downloaded to 
in-store computer 
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In-store system computer 

communicates list of 
pre-selected entitlements 
customized for the frequent 

shopper card number 
account to dispenser and 
commands dispenser to 
print entitlements 

110 — 



Entitlements are printed 
in the form of a shopping 
list 



After printing command, 
in-store system computer 

signals retail store's 
frequent shopper program 
controller or module that a 
specific frequent shopper 
account has received a 
set of entitlements 
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Retail store's frequent 
shopper program controller 

downloads entitlement 
information to point-of-sale 

checkout stand when 

triggered by customer 
presenting frequent 

shopper card account 
identifying information at 
point-of-sale checkout stand 
120 — ^ 



UPC bar codes of 
products purchased are 

matched against 
entitlements and credits 
given at point-of-sale 
checkout stand 
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Point-of-sale system 

reports details of 
transaction, including 
system entitlements 
credited, to retailer 
in-store program controller 
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Retailer in-store program 
controller periodically 

uploads frequent shopper 
transaction data to the 

retailer's corporate server 
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